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The Methodist Church

Bristol & South Gloucestershire Circuit

Complaints & Discipline Policy in the Methodist Church

Principles The need of the Methodist Church for a complaints and discipline process
stems from the imperfect nature of human beings. The Church is a fallible community and its
members on occasion behave in ways which are damaging to themselves and others and
which undermine the credibility of the Church’s witness. A complaints and discipline process
is one of the means by which the Church recognises that all human beings are made in the
image of God and are entitled to be treated as such, and by which it maintains its witness to
the new life to which we are called through Christ. ‘

Through the complaints and discipline process members of the Methodist Church are
accountable to the Church in matters of faith and behaviour. The Church seeks to enable
healing and reconciliation to take place through that accountability whenever possible. The
Church also responds to the call through Jesus Christ for justice, openness and honesty, and
to the need for each of us to accept responsibility for our own acts.

How complaints are processed

Most complaints can be resolved informally between the people involved, sometimes with
the neutral help of someone else.

Where complaints cannot be resolved informally, the Local Complaints Officer (usually the
Superintendent of the Circuit), with the help of the Bristol District Reconciliation Group, will
explore the possibility of resolving the complaint by a more formal means. It is hoped that,
whenever possible, a resolution or some form of reconciliation can be found upon which
everyone can be agree.

Serious complaints will be referred to the Methodist Church Connexional Complaints Panel.

Safeguarding complaints should be directed to the relevant Safeguarding Officer.
(Please see Safeguarding page)

Who to contact
Local Church Minister: As listed under each church

Senior Local Church Steward

Local Complaints Officer for this Circuit: Rev Teddy Kalongo — Superintendent@bsgc.co.uk
T: 0117 9517044 |

Connexional Complaints settatreer@methodistchurch.org.uk

T:0207 467 5203 __
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